
Options for opening documents in PDF Format 
 
 
If you are experiencing problems with PDF documents, you may try the following 
options to fix the problem: 
 

1. Save the document to your desktop and open it from there; or 
 
2. Make the following change to your Adobe Reader program. 

 
Open Adobe Reader 
Click on “Edit” 
Go to “Preferences” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



3.  Click on “Internet”, listed on the left hand side. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Take the check mark out of the option for “Display PDF In Browser.” 
 
*This information relates to version 6 of Adobe Acrobat reader.  If you have a 
different version, your options may be in a different place. 


